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Code of Conduct 

 

Policy Objective 

To ensure professional and appropriate educator, staff, volunteer, and student 

conduct at all times. 

Implementation 

Educators, staff, volunteers, and students are to model appropriate behaviour to children, families, the 

wider community, and each other by always demonstrating the following: 

• Being honest and open-minded. 

• Practising effective, open and honest communication. 

• Believing in the service and its philosophy. 

• Being consistent and reliable. 

• Providing and accepting frequent and fair feedback. 

• Demonstrating integrity. 

• Believing in the talent, knowledge and experience of your fellow educators, staff, volunteers, and 

students. 

• Demonstrating commitment. 

• Demonstrating respect for all children, families, educators, staff, volunteers, and students. 

Educators, staff, volunteers, and students are to avoid conduct that is: 

• Detrimental to the pursuit of the philosophy of Hawthorn Child Care Centre.  

• Improper or unethical. 

• An abuse of power. 

• Causes or involves intimidation, harassment or verbal abuse.  

• Causes or involves discrimination, disadvantage, or adverse treatment in relation to employment. 

Promoting the Safety and Wellbeing of Children 

Educators, staff, volunteers and students are responsible for promoting the safety and well-being of all 

children in our care by: 

• Adhering to all policies and procedures in place at Hawthorn Child Care Centre. 

• Treating every child and family in our care equally and with respect regardless of their ability, gender, 

sexuality, age, economic status, family structure, lifestyle, ethnicity, religion, language, culture, or 

national origin. 

• Listening and responding appropriately to the views and concerns of the children in our care. 

• Reporting suspected child abuse and neglect to the Child Abuse Report Line (13 14 78) as soon as 

soon as practicable after the suspicion is formed. 

• Responding quickly, fairly and transparently to any serious complaints made by a child or their family. 

• Encouraging children and young people to ‘have a say’ on issues that are important to them. 

• Supporting children’s right to a choice on decisions which will affect wherever possible. 

Harassment and Discrimination 
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Educators, staff, volunteers, and students must not harass or discriminate others, or support those who do 

the same. Our service is an Equal Opportunity Employer and recognises the vast skills and knowledge of 

individuals from all backgrounds.  

Confidentiality 

Educators, staff, volunteers, and students must ensure that they: 

• Protect confidential information. 

• Only access information if they have authority to do so. 

• Only access information needed for service business. 

• Not use confidential information for any non-official purpose. 

• Only release confidential information if they have authority to do so.  

• Only use confidential information for the purpose it was intended.  

• Only release other information in accordance with established Centre policies and procedures and in 

compliance with relevant legislation.  

• Be scrupulous in their use of Centre property and not permit misuse by any other person or body. 

• Do not take any documentation of learning or photos of the children in our care out of the Centre. 

 

 

Educators, Staff, Volunteer, and Student Interactions 

• All educators, staff, volunteers, and students will maintain positive, trustworthy and co-operative 

relationships with their co-workers. 

• Show respect for all educators, staff, volunteers, and students and it will be returned. 

• Accept differences in educators, staff, volunteers, and students; Australia is a diverse country. 

• Show appreciation of each educator’s, staff, volunteer’s, and student’s background. Any unusual skills 

and unique contributions to the Centre will support the Centre in a positive manner. 

• Always look for and support the strengths in educators, staff, volunteers, and students and try not to 

focus on weakness. 

• Resources and information will be shared amongst educators, staff, volunteers, and students. 

• Educators, staff, and students will offer each other support in meeting their professional development 

and needs. 

• Co-workers will be given due recognition for professional achievements by all educators, staff, 

volunteers, and students. 

• Policies and working conditions will encourage competence, well being and self esteem for all 

educators, staff, volunteers, and students. 

• Respect will be shown for all members of the team and consideration given to their feelings, values and 

opinions no matter how they may differ from your own. 

• Information and observations regarding all of the Centre’s children will be shared where appropriate. 

• Information regarding the families of the Centre’s children which affects individual children will be 

shared where appropriate. 

• Educators, staff, volunteers, and students will treat each other with empathy, respect and courtesy 
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• Educators, staff, volunteers, and students will endeavour to develop positive working relationships, 

which will provide a positive role model of social skills to the children. 

• Regular educator and staff meetings will provide a forum for group discussions on all matters relating to 

the Centre and any issues. Any educator or staff member unable to attend will have access to the 

meetings minutes via email. 

• The room educator communication books will be used to communicate messages between educators 

and staff where shifts make it difficult to convey information face-to-face. This will ensure all educators 

and staff are informed on important matters. It is the educator’s and staff responsibility to check the 

Diaries. 

• Educators and staff will consider each other and work as a team in order to share the workload. 

Decisions concerning children and programs shall utilise the appropriate training, experiences and 

expertise of each educator and staff. 

• Educators, staff, volunteers, and students will be honest and open when resolving differences of opinion 

or personal conflicts amongst themselves. These will be resolved quickly and always away from the 

children.  

• Educators, staff, volunteers, and students will approach the educator, staff, volunteer or student directly 

involved with any grievances. Do not complain or gossip to other educators, staff, volunteers, students 

or parents/guardians – see the Staff Grievance Policy for further information. 

• No staff member, educator, volunteer, or student is permitted to remain on the premises of Hawthorn 

Child Care Centre if they are found to be, or are suspected of being, under the influence of drugs 

(including prescription medication that may impair their capacity to supervise or provide education and 

care to children at the service) or alcohol. Smoking is not permitted on Centre property at any time.  

 

Changes to Existing Policy 

‘Staff, volunteers, and students’ were added to the policy objective and across the policy as a whole. ‘Good’ 

behaviour was changed to ‘appropriate’ behaviour. ‘Vision’ was removed. ‘Team-members and employees’ 

were changed to ‘fellow educators, staff, volunteers, and students’. ‘Demonstrating respect for all children, 

families, educators, staff, volunteers, and students’ was added. Promoting the safety and wellbeing of 

children was added. ‘Only access information if they have authority to do so’ was added. ‘Charter of the 

Service’ was changed to ‘philosophy of Hawthorn Child Care Centre’. ‘We are a diverse country’ was 

changed to ‘Australia is a diverse country’. ‘Promote the service’ was changed to ‘support the Centre’. 

‘Where possible all educators, staff, volunteers, and students will provide professional support, thoughtful 

input and resources for other educators, staff, volunteers, and students as they may be required’ was 

removed. Access to staff meeting minutes in the staff room was removed. QIAS was removed as a source. 

Regulations 

National Quality Standards 2, 4, 7 

Education and Care Services National Regulations 

Sources 

Guide to the National Quality Framework October 2017 

Department for Education and Child Development 
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Educator and Staff Meeting 19th July 2018. 

Early Childhood Australia Code of Ethics 

Supporting Documentation 

Child Safe Environment Compliance Statement 

Review Date: June 2018 

Next Review Date: June 2019 


